
INTRODUCTION

Schools are a great place to
attract new participants to
badminton but it takes time, effort
and resources to find the right
school contact and build a fruitful,
long-term relationship. Statistics
show that it’s in schools where
children experience and find out
about different sports, and this is
often their first taste of it. It’s
where they talk to their friends
about it, and its where safe
spaces are created to try new
things.

Although Badminton Australia has
strategies to promote the sport at
a national level through
partnerships, we encourage
affiliated clubs, associations and
member organisations to also
approach their local schools.
Clubs and associations should
check with member organisations
if they already have a contact at
a school they are thinking of
getting in touch with.

Timing is everything and we
recommend that you start to
reach out far in advance of when
you want to promote an
opportunity for students to
participate in a come and try,
program or competition.

This guide has been put together
to help affiliated badminton
organisations engage with,
outreach to and foster positive
relationships with schools.

BADMINTON OUTREACH SCHOOLS



DO DON’T

Find the right contact (phone the
school to identify the best contact for
the PE and Health Teachers/
Coordinators)
Introduce Yourself (clearly mention
your name, your organisation and
your program)
Keep it Simple (provide clear details
for how the program runs both
teacher-led/ coach-led & avoid long
attachments)
Keep E-mail Short & Clear (two or
three paragraphs are enough.
Mention that it is fun, inclusive and
aligns with the curriculum)
Offer Flexibility (adaptable schedules,
come n’ try day, one-day clinic, short
taster sessions, after school etc.)
Share success stories (mention local/
previous schools who have enjoyed
the program)
Be Contactable (respond promptly
and be approachable, don’t make
them follow you up)
Follow-Up (if you don’t hear back in a
week, send a short follow-up email or
make a quick call. Schools are busy,
friendly reminders help.)
Thank you Email (after the session
ask if they want you to return or invite
their kids to your club.)
Keep Notes (write down who you
spoke to, what school, and when. It
helps with follow-ups and planning for
future terms)
Attach ready-to-use content (flyers
and short newsletter text saves
teachers time)

Complicate Registration/
Organisation (schools are busy as
they are, so they don’t want
something coming in that adds more
work to their plate, keep it simple)
Assume they know (go in prepared
that they don’t know what Sporting
Schools is, or what Shuttle Time is or
teacher-led/ coach-led, be prepared
to explain from the beginning)
Forget the small details (always
include your name, role, contact
number, and who you’re representing)
Disappear after a visit (always
follow-up after sessions, thank the
teacher/ school, ask for feedback and
mention future opportunities)
Send long generic emails (teachers
get hundreds of emails, keep it short
and personal)
Assume Teachers will Remember
(they manage many students, staff
and other sports, gentle reminders
help)
Use club jargon (use plain language
like fun and beginner, instead of
development squads etc.)
Ignore new connections (thank
teachers even if they just share your
flyer, it keeps doors open)
Over explain (avoid long paragraphs
about club history or competitions or
pathways, just focus on what families
need to know to start)



Sporting Schools is an Australian
Government initiative designed to help

schools to increase children's
participation in sport, and to connect

them with community sporting
opportunities, through school grants

provided throughout the year.
Badminton is one of the sports offered

through Sporting Schools.

More Information

FINDING SCHOOLS IN YOUR AREA

You can search for schools in Australia using:

https://myschool.edu.au/

NATIONAL SCHOOL PROGRAMS

Shuttle Time introduces children to the
fundamental movement and lifelong

skills of badminton through a variety of
fun, safe and socially inclusive activities

and games, and its BWF’s schools
engagement program.

Coach delivered programs are managed
by states and territories. If you are a club,
venue or other organisation who want to

deliver Sporting Schools speak to your
state or territory representative.

More
Information

Become a
Provider

Online Course

Intro
Video

Intro Video

https://www.ausport.gov.au/schools/sporting_organisations/providers
https://www.ausport.gov.au/schools/resource-hub/yulunga/how-to-use-the-cards
https://static.ausport.gov.au/ssp/module-1/#/page/6789c57bfcdd45ac3aed0324
https://shuttletime.bwfbadminton.com/about
https://shuttletime.bwfbadminton.com/about
https://shuttletime.bwfbadminton.com/online-component
https://www.youtube.com/watch?v=L7mabPRItL4
https://myschool.edu.au/
https://www.ausport.gov.au/schools/resource-hub/yulunga/how-to-use-the-cards
https://www.ausport.gov.au/schools/resource-hub/yulunga/how-to-use-the-cards
https://www.ausport.gov.au/schools/sporting_organisations/providers
https://www.ausport.gov.au/schools/sporting_organisations/providers
https://shuttletime.bwfbadminton.com/online-component
https://shuttletime.bwfbadminton.com/online-component
https://static.ausport.gov.au/ssp/module-1/#/
https://static.ausport.gov.au/ssp/module-1/#/
https://www.youtube.com/watch?v=L7mabPRItL4


INCENTIVE IDEAS

These make it easy and appealing for schools to say “yes”
and /or stay engaged. 

FREE TASTER
SESSION

EQUIPMENT LOAN
OR STARTER PACK

PARTNERSHIP
RECOGNITION

TEACHER
UPSKILLING

EASY
COMMUNICATION

MATERIALS

CERTIFICATE FOR
STUDENTS

Offer to run one short, no-
cost “Try Badminton”

session for a class or as
part of P.E.

Leave a few racquets,
shuttles, or a mini net for
teachers to use for a few

weeks. This builds goodwill
and keeps badminton

visible.

Share school logo on club’s
socials or newsletter (e.g.

“Proud partners with {School
Name}”.) Schools love visible

community links.

Offer the Shuttle Time
Teacher course or invite staff

to attend a session, giving
them PD value.

Offer to help at their sports
day or run a badminton mini-

event station. It makes the
club a trusted helper, not just

a visitor.

Send ‘Shuttle Time’
certificates schools can hand

out. Teachers love having
something tangible to

recognise student
involvement. 

https://www.ausport.gov.au/schools/schools/resources/certificates
https://www.ausport.gov.au/schools/schools/resources/certificates
https://www.ausport.gov.au/schools/schools/resources/certificates
https://www.ausport.gov.au/schools/schools/resources/certificates
https://www.ausport.gov.au/schools/schools/resources/certificates
https://www.ausport.gov.au/schools/schools/resources/certificates
https://www.ausport.gov.au/schools/schools/resources/certificates
https://www.ausport.gov.au/schools/schools/resources/certificates
https://www.ausport.gov.au/schools/schools/resources/certificates
https://www.ausport.gov.au/schools/schools/resources/certificates
https://www.ausport.gov.au/schools/schools/resources/certificates


INCENTIVES FOR CHILDREN & FAMILIES

These could help turn interest from school sessions into club visits.

FREE FIRST 
SESSION

BRING A FRIEND
FOR FREE

FREE EQUIPMENT WELCOME GIFT

SCHOOL-EXCLUSIVE
DISCOUNT

FAMILY
MEMBERSHIP

PACKAGE

Simple and powerful,
removes the risk of

commitment or having to
join and people can test out

if it’s the right fit for them.

Encourages kids to bring
classmates and makes

joining less intimidating. Both
get a reward.

Give new players a racquet
and/ or shuttle (limited time

offer/ register before this date
deal etc.) this makes joining a
new program more accessible
and allows participants to keep

playing at home.

FREE Branded Cap/ Keyring/
Racquet Bag when they sign
up from a school program/

join before a certain date etc.

Provide a discount on
registration to students who
participated in Shuttle Time

or other school sessions.

Discounts for families
where multiple siblings
register to a program.



MARKETING KITS

Sporting Schools has a range of marketing assets that can be used
by organisations to drive interest in the program and therefore

increasing the opportunity for you.

SOCIAL MEDIA
TOOLKIT BRANDING

https://www.ausport.gov.au/schools/find-a-club/toolkit/social-media
https://www.ausport.gov.au/schools/branding
https://www.ausport.gov.au/schools/find-a-club/toolkit/social-media
https://www.ausport.gov.au/schools/find-a-club/toolkit/social-media
https://www.ausport.gov.au/schools/branding


This collection includes email templates, phone call
scripts, and newsletter-ready content to help you

engage with schools, to deliver Shuttle Time and / or
promote your club programs.

TEMPLATES FOR
SCHOOL 

OUTREACH



Hi (insert Teacher/ Coordinator/ School Name),

My name is (insert name) from (insert club/ state)
badminton organisation and I am reaching out to
introduce Shuttle Time, Badminton Australia’s
national schools program. It is designed to help
teachers and students discover badminton
through fun and simple to deliver sessions that
support curriculum outcomes. 

We can assist your school by providing:
Qualified coaches 
Teacher led resources and support in upskilling
teachers
Ready-to-use lesson plans and support
materials
Access to a range of quality badminton
equipment at competitive rates

We’d love to bring Shuttle Time to (insert school
name). Would you be interested in a chat to
discuss what options fit with your school’s plan?

Kind Regards,
(Insert name & contact details)

CONTACTING THE SCHOOL
These templates provide a structured way to approach

schools and encourage the inclusion of badminton in their
curriculum and PE classes.

It is recommended that you first try
calling the school for a few reasons:

Find out who the best direct
contact is
Gauge how interested the school
is in what you’re offering
Determine any barriers or
challenges to getting involved
School’s get lots of emails. 

“Hi, my name is (insert name) from (insert
club/ state) badminton organisation and we

would like to offer (insert program details)
for (insert gender & year levels). Who would
be the best person to speak to about this?”

Ask for the direct contacts name as
well as email address and mobile

number if they are willing to give it
out. 

Subject: Introducing Shuttle Time. Fun, &
Inclusive Badminton for your Students

If applicable you can  add: If your school hasn’t yet applied for Sporting Schools funding,
this can be a great way to introduce badminton at no cost to your school. The next
funding round opens (insert date), and we’d be happy to support your submission.



POST SHUTTLE TIME PROGRAM THANK YOU
This template is designed for post‑session communication

with schools, helping maintain strong relationships,
encourage future program bookings, and guide students

toward joining your club.

Subject: Thank You for the Opportunity to
Deliver Badminton

Hi (insert Teacher/ Coordinator/ School Name),

Thank you for having us at (insert school name)
for Shuttle Time!

If your students enjoyed badminton, we’d love to
connect them with their local club at (insert club
name and location). They’re running (insert
program name and details) and would be happy
to welcome your students.

I’ve attached a short flyer and newsletter text you
can share with families.

Thank you again for the opportunity to visit (school
name), we’d love to come back (insert future
dates) and continue delivering badminton for your
students. 

Kind Regards,
(Insert name & contact details)

Try Badminton at (insert club name)!

Students who enjoyed badminton at school can
continue playing locally at (insert club name and
location). 

Junior sessions run (insert day and time) and are
open to (insert applicable gender, age and
ability). 

For further details or to register, contact us via
(insert website URL and contact details). 

Option One: Short

Join your local Badminton club!

Badminton is one of the fastest-growing sports for
young people and there is a local club right here in
(insert suburb of club). 

(Insert club name) runs fun and inclusive sessions
at (insert venue name) every (insert day and
time).

For students who enjoyed badminton at school,
this is a great way to learn, stay active, and have
fun with friends.

For further details or to register, contact us via
(insert website URL and contact details). 

Option Two: Extended Version



PROMOTING CLUBS & PROGRAMS THROUGH
SCHOOLS

These templates are designed to assist you in encouraging schools
to promote your club and its programs to their students, particularly
if you have not previously delivered Shuttle Time or are not currently

enquiring about or delivering Shuttle Time.

Subject: Seeking School Support to Promote
Badminton Programs

Hi (insert Teacher/ Coordinator/ School Name),

My name is (insert name) and I am getting in
touch from (insert club/ state) badminton
organisation, your local badminton club in (insert
suburb).

We’d love to invite your students to begin playing
badminton outside of school through our (insert
program name). Sessions run (insert day and
time) and are open to (insert relevant gender, age
and ability). 

I have attached a short flyer and newsletter text
you can include in your school update to families. 

Thank you for helping us connect more kids with
local community sport, badminton is a great way
to stay active, social, and have fun.

Kind Regards,
(Insert name & contact details)

If applicable you can add: We’d also be
happy to discuss opportunities to run a
taster session and/ or support your PE

program in the future.

Try Badminton at (insert club name)!

Students who want to try badminton can play
locally at (insert club name and location). 

Junior sessions run (insert day and time) and are
open to (insert applicable gender, age and
ability). 

For further details or to register, contact us via
(insert website URL and contact details). 

Option One: Short

Join your local Badminton club!

Badminton is one of the fastest-growing sports for
young people and there is a local club right here in
(insert suburb of club). 

(Insert club name) runs fun and inclusive sessions
at (insert venue name) every (insert day and
time).

For students who want to try badminton, this is a
great way to learn, stay active, and have fun with
friends.

For further details or to register, contact us via
(insert website URL and contact details). 

Option Two: Extended Version


